
Reimbursement  
support services 
NuVasive recently launched new reimbursement support services  
to help you with the complexities of coding, authorizations, denials, 
and to provide reimbursement training and education.

Patient Assistance Line 

To provide reimbursement appeals support to 
patients who have been denied access to NuVasive 
products by commercial insurance companies

Cynthia@patientassistanceline.com | 502.231.3466 

NuVasive Coding Hotline 

To support customers with coding questions  
and other services tied to medical policy

Reimbursement@nuvasive.com | 800.211.0713

Coding education and training 

To educate and train surgeons and staff  
about coding related to NuVasive products  
and procedures 

MMorningstar@nuvasive.com | 843.425.6135
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